Copy/Print Release Terminals

COShfree Campus MB526 QWERTY
SOl Ufions MB206 Terminal Terminal

AL4000 - AL6000 -

MLC16 Laundry VN126 Vending
Autoloader Series  Autoloader Series  iBeam Express Kiosk
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Supervisor Net - including Print Management, Scan, Copy and Fax

* My Monitor - Web-based reload and management software
»  Supervisor Insight - Web-based administration reports
»  Supervisor Express - Add value and reload application designed for touchscreen kiosk or PC environments

Providing cost effective, innovative, secure transaction management solutions to education
and corporate customers globally.

»
MONITOR

Transaction Management

*Due to our policy of continuous improvement specifications are subject to change without notice.

© 2011 Monitor Business Machines. All rights reserved.



Cashfree Campus

Cashfree Campus Management Service

Creating a cashfree environment on campus and online where users can add value
to their Monitor account online by credit card, manage their own accounts, pay
course fees, view transaction history and enable regular reporting.

MONITOR

Transaction Management



Cashfree Solution

Let's face it, using cash is inconvenient for your students and a hassle for you. Wouldn't it be great to have a Transaction
Management System that minimized or eliminated cash handling? Imagine being able to see how every service is being used,
and to be able to define who could use which service and when. Supervisor Net from Monitor is just such a system. Integrating
traditional copy and print, along with vending, laundry and a host of other services, Monitor gives you total control.

Monitor’s Total Solution to Transaction
Management

Monitor’s Supervisor Net provides the facility to monitor,
recover and allocate costs for services throughout your
campus. These services can include photocopiers, printers,
computers, facsimile machines, telephones, vending
machines, parking, laundry machines, retail point of sale
services, in fact anything where you wish to charge for
units or time.

Simplicity of Use

The design philosophy of Monitor has focused on
providing solutions that are simple to use for both yourself
and your end users. Monitor’s terminals use simple
customizable prompts to assist with making them even
more user friendly. Supervisor Net has been designed

so that many routine tasks may be automated reducing
administrative overhead.

If your campus already uses a student ID card that is a Mifare, proximity or magnetic stripe type, Monitor can use the card’s
unique ID code to access the user’s account. Interfacing to an existing student database is possible to provide security,
accuracy and a minimum amount of administration effort.

Secure Operation

Supervisor Net is specifically designed to provide total accountability and security. As no value is stored on the cards if a card
is lost or stolen it doesn't really matter. Simply lock out that card and assign a new card to the user. All account values are
stored in a central server which can be located in a secure location. Access to the system can be controlled by comprehensive
security permissions. PIN numbers may also be used for complete security of card holders funds.



Cashfree Campus

Cashfree Campus Management Service

Printing

Point of Sale

Fines and Fees

Telecommunications

Couriers & Postage

Faxing & Scanning

Copy

PCTimed Access

Door Access

Supervisor

ID Card Value Loading

Laundry

Parking

Vending

Canteen

Integration of Student and Staff Requirements

With one solution you can manage both student and staff
requirements. Students use debit cards with PIN numbers and
are able to use selected services with the funds which have
been prepaid into their accounts.

Staff may use credit accounts as well as a personal debit
account, all with a single card. Use of cost center reference
codes allows the cost of administrative functions to be
automatically allocated to the appropriate account. Credit
limits can be applied to individual staff members or to

a departmental account accessed by a number of staff
members.

Data exports of staff account use may be directly sent to the
accounting software for disbursement to the appropriate
department.

Transaction Recording and Accountability

The Supervisor Net server continually records the details,
including date, time, Monitor terminal number, quantity

and cost of each chargeable service for every transaction
performed by the Monitor Transaction Management System.
All add-value transactions are similarly recorded. Running

account balances are maintained along with last activity dates
for each account.

The database is updated at the completion of each
transaction so the audit trail and account details are always
up to date. These may be interrogated at any time by an
operator, providing a full cost reconciliation for all aspects of
your operation.

Management Reporting

Knowledge enables informed decisions to be made and a
suite of browser based reports are available to show daily,
monthly, and yearly usage of each chargeable service. This
allows account budgeting and optimizing of the services
provided at each location. The data is also able to be exported
to external programs for additional reporting.

Multiple Charging Rates

Multiple charging rates are available for different types of
services and groups of users. Staff, students and casual users
can be charged different rates for each service. The number of
different services and charges available is unlimited making
the Monitor Transaction Management System an extremely
powerful tool.



